What if the recording function using Windows IE fails
EDisAX
Technical Support

This FAQ applies to the following models and condition:
% All Edimax IP Camera series
% Windows IE after 7.0 with “Protection mode” feature

Introduction:
This guide will take you away from the recording failure when performing
vedio recording task under Edimax IP camera with Windows Internet
Exploreer (IE) as shown in the Figure-1. Upon clicking “Start recording”
button, an error message ,”"Record File Path does not exist”.
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Figure-1

Root cause:

The new IE feature, “protected mode”, is a security measure, which prevent
Edimax IP camera to write recording files into the hard disk. By default, “protected
mode” is on.

Resolution:
You may select one of the following two options:



Option one: (recommended)
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Option two: (less recommended)
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All configuration is now completed.

The function of recording using Windows IE turns normal.



